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MpeTeH3us
L 201_ropa 4 npuobpen B Bawem mMarasuHe TOBap __ CTOMMOC-
Tbt0 py6neit. ®akt nokynku noareepxpaerca [lorosopom Ne
0T«__» 201_r. nTOBapHbIM YEKOM.

OnnatuB TOBap, A CBOM 0653aTeNbCTBA Neper Bamu BbINONHNA NOAHOCTHHO.

CpoK NCnonHeHns A0rosopa cocTasun pabo4mx fiHel, To eCTb B CPOK [0

201_ropaa Bbl BomKHbI 6b111 40CTaBUTb MHe ToBap. OAHAKO yKa3aHHbIe
CPOKM Bamu HapyLLEeHbI.

CornacHo cT. 23.1 3akoHa P® «0 3awute npas notpebuteneii» ot 7 despans
1992 r. Ne 2300-1 B cnyyae, ecnu npoAaseL, NONYYUBLUMIA CyMMY NpeABapuUTEnb-
HOI OnnaTthbl B ONPefeNeHHOM JOrOBOPOM KyMan-npoAaxu pasmepe, He Mcnon-
HUN 06513aHHOCTb MO Nepejaye ToBapa NOTPEOUTEN0 B YCTAHOBEHHbIA TaKUM
[0r0BOPOM CPOK, NOTPe6bUTENb N0 CBOEMY BbI6OPY BNpaBe noTpe6oBaTh:

- nepejayy onna4yeHHoro ToBapa B yCTaHOBMEHHBII UM HOBbI CPOK;

- BO3BpaTa CyMMbl NpeABapuTEnbHOW OnnaTtbl TOBapa, He NepefaHHoro
NpOLaBLOM.

Mpn 3tom notpebuTens Bnpase NOTPe6OBaTb TaKXe MOSHOTO BO3MELLEHUS
YObITKOB, MPUYNHEHHBIX EMY BCNELACTBUE HAPYLUEHUS YCTAHOBMIEHHOMO [Or0BO-
POM Kynnn-npoLaxu cpoka nepefadv npeAsapuTenbHO 0niaqyeHHoro Topapa.

B cnyyae HapylleHns yCTaHOBAEHHOTO AOr0OBOPOM KyMnu-NpOAaXu CpoKa
nepega4n npessapuTenbHO ONNa4YeHHoro ToBapa NnoTpeduTento npoaasel ynna-
4NBAET eMy 32 KX[blil 1eHb MPOCPOYKM HEYCTOKY (NeHK) B pa3mepe NoNoBUHbI
NpOLeHTa CyMMbl NPeABapUTENbHO ONNaThl TOBApa.

HeycTolika (neHu) B3bICKWBAETCA-CO AHSA, KOrAa-mo LOr0BOPY Kynnu-npoaaxmu
nepefaya ToBapa NOTPeOMTEN0 [0/KHA 6Gbina ObITb OCYLIECTBNEHA, A0 LHA
nepeaayy T0Bapa NOTPEOUTENIO UAKW 0 AHS YAOBNETBOPEHNS Tpe6OBaHNS NOTpe-
61TeNs 0 BO3BpaTe eMy ynna4yeHHON UM CyMMbl.

CymMma B3bICKaHHOW MOTPe6MTENEM HeyCTONKM (MEHK0) He MOXKET MpeBbllaTh
CyMMy NpeABapuUTenbHON onnaThl TOBapa.

Takum 06pa3om, CHUTalo, 4TO C Bac MOANEeXMT B3bICKAHWIO HEYCTONKA B pasmepe

py6nen.

Ha 0CHOBaHWW BbILIEN3NOXEHHOTO M PYKOBOACTBYACH CT. 23.1 3akoHa P®
«0 3awuTe npas noTpedUTENen»:

- pacTopraro JoroBop Kynnu-npoaaxu 1 Tpedyo BepHYTb ieHbI1;

- NpoLy nepeaarb 0nna4yeHHbIA MHOW TOBApP B CPOK 0 201_ropa;

- NPOLLY BbINNATUTL HEYCTONKY B pa3mepe py6neii.

Ecnu B yaOBNETBOPEHUM 325IBMIEHHOr0 MHOK Tpe6OBaHMs OyAeT 0TKas3aHo, s
06paLLyCh B Cy/ 3a 3aLLMUTOI CBOMX HAPYLUEHHBIX NPaB, e Takxe 6yayT 3asBeHbl
NPeAyCMOTPEHHbIE 3aKOHOM TPe6OBaHWA MO ynnaTe MeHu, B3bICKaHUU YObITKOB,
KOMNeHcauMn MopanbHOro Bpefa, ynnate wwtpada 3a HecobnwfeHue B
06p0BOSILHOM NMOPAAKe YAOBNETBOPEHUS TPeOOBaHNIA NOTPe6UTENS.

Kpome Toro, ocTasnsio 3a co60ii NnpaBo 06paTUTLCA C Xanoboii B KOHTPONbHO-
HaJ30PHbIN OpraH.

K npeteHauu npunarao: (konuu )
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Moanucek

MPETEH3WO MPUHAN:
/

(®.11.0., pomxHoCTb) (nopnucb) (neyatb opraHuaauum)

ANTOPUTM QENCTBUIA NOTPEBUTENS

HapyweH cpok nepefayu onnayeHHoro Tosapa
¥
00paTUTLCA C NMCbMEHHOI NPETeH3uen K npoaasLy

¥ ¥
0TKa3aTbCA 0T A0r0BOpa
KyNAn-Npoaaxu
npeaBapuTenbHo
OnNa4YeHHoro ToBapa

YCTaHOBUTb HOBbIii CPOK
nepeaa4v onnaYeHHoro
ToBapa

notTpe6oBatb BbINNATYy HEYCTOMKK (NEHM) 3@ KaXAblIil
NpocpoyeHHbIi AeHb B pasmepe 0,5 % 0T cyMMbl
npefBapuTeNbHO| ONNaThbl

0TKa3 B Y10BNETBOPEHUM
Tpe6oBaHui

Tpe6oBanus
YAOBNETBOPEHDI

¥
06paTuTbCA C MCKOBLIM 3asIBIEHUEM B CYA
4 ¥

MWPOBOW CyA
(vex po 50 000 py6.)

paifoHHbIi cyA
(nck 6onee 50 000 py6.)

INA NONYYEHUA KOHCYNbTALIMN U COCTABJIEHUA
NPOEKTA 10CYAEGHOM NPETEH3WUW NOTPEBUTENN
MOrYT OBPATUTLCA B rOCYJAPCTBEHHbIA KOMUTET
PECNYBJINKW BALLKOPTOCTAH M0 TOPTOBJIE U 3ALLUUTE
NPAB NOTPEBMTENEN NO ALLPECY

450008, r. Yipa, yn. Lopynsl, 13,
8 (347) 218-09-78

Tenedion «ropsyen NMHUU>»

Kabuner 703

¢ 9.00 5o 18.00 4acoe no Gyauam, |

nepepbis ¢ 13.00 go 14.00 yacos

[0CynapCTBEHHBbI ecny6nuku balukopTocta
Mo TOpros Te npas notpebuTenei

NAMATKA MOTPEBUTEJTHO

NMPABANOTPEBUTENA
MPUHAPYLUEHUU CPOKA
NEPEAAYUNPEABAPUTEJIbHO
ONJIAMEHHOIO TOBAPA




Ecnu npopasey Hapywun CpoKu nepepayn
npefBapuUTeNbHO OMNAYeHHOro ToBapa, NoTpebuTesb
Bnpase noTpeboBaThb:

) nepefayn OMnaveHHOro ToBapa B YCTAHOBJIEHHbIN
VIM HOBBIVA CPOK;

) BO3BpaTa CyMMbl NIPEABAPUTENLHOI ONNaThl TOBApA,
He NepelaHHOro NPOAABLIOM.

NPABO BbIbOPA OIHOI0 U3 YKA3AHHBIX
TPEBOBAHWN 3AKOHOATE/NIbHO 3AKPENJIEHO
3A NOTPEBUTENEM.

MoTpebuTenb Bnpase NOTPe6OBaTb TaKXe MOSIHOIO
BO3MELLIEHNS YObITKOB, MPUHUHEHHbIX eMY BCIeACTBIE
HapylweHUs cpoka nepegayn npeaBapuTeNibHO
0N/a4eHHOro ToBapa.

BAXKHO 3HATb!

[loroBop Kynnu-npogaxu, npegycMmatpusaroLLnii
00513aHHOCTb NOTPe6UTENa MpeaBapuUTeNbHO
ONnaTUTb TOBAp, AO/DKEH COfepXaTb YCNOBHE O
CPOKe nepepayu Tosapa notTpeéurento.

B cnyyae nepeHoca cpoka nepejauv npensa-
PUTESIbHO OMIaYEHHOr0 TOBAPa CreayeT 3aKMounTh
[IONONHUTENIbHOE COTNalieHne C NpoaasLOM O
HOBOM CPOKE nepe/ayi Tosapa.

3A HAPYLLEHVE CPOKA
MEPEAYY TOBAPA YMIAYUBAETCS
HEYCTOIKA (NEHS)

3a HapylleHue cpoka nepejadn npenBapuTesibHO
OMfa4YeHHOro ToBapa npofasel ynnavyueaet
noTpebuTento Heyctonky (neHw) 0,5 % ot cymmbl
npeaBapuTesbHOW OnNnaTbl TOBAapa 3a KaXkAblii
NPOCPOYEHHbII 1EHD.

HeycToika (neHs) B3bICKMBAETCA CO AHA, KOrga no
[0roBOpYy nepepaya ToBapa NOTPEOUTENHD A0/MKHA
Oblna 6bITb OCYLUECTBIIEHA, A0 AHA Mepeaayn ToBapa
noTpebuTento unu A0 AHA YAOBNETBOPEHMA
TpeboBaHMA NOTpebUTENs 0 BO3BpPaTe emy
npeaBapuTenbHO ynnadeHHON UM CyMMBbI.

®OPMYA PACYETA HEYCTOWUKM (MEHM)

KONNYeCcTBO 0,005

__ CTOMMOCTb
Z - [iHeN NPOCPOYKM X (0,5 %)

ToBapa

Cymma HeyCTOKM (MeHN) He MOXXET NpeBbIWaTb CyMMy
npeaBapuTenbHOI OnnaThl ToBapa.

CPOKW YOOBNETBOPEHWUA OTAENbHbIX

TPEGOBAHWIA NOTPEBUTENSA

TpeboBaHus Cpoku [onoXxeHne 3aKoHa

Mepenaya B ycTaHoBneHHbIn . 2 cT. 23.1

TOBapa B noTpeouTenem 3aKoHa 0 3awuTe
HOBbIN CPOK HOBbI CPOK npas noTpebuTesnen
Bosgpar 10 gHen n.4cr. 23.1
JEHEXHbIX C MOMEHTa 3aKoHa 0 3aluTe
CpeacTs npeabsBIeHNs npas notpebutesnen
TpeboBaHMs
BosmeleHne 10 gHeit n.4cr. 23.1
YObITKOB C MOMeHTa 3aKoHa 0 3awuTe
npeabsBneHns npas noTpebutenei
Tpe6oBaHMs

4

-

BHumatue!

TpeboBaHNS, yKa3aHHbIE Bbllle, He noasexar
YLOBJIETBOPEHMIO, €CIN NPOJaBeL, JOKAXKET, 4To
HapyLUeHne CPOKOB NPOU30LLSIO BCNEACTBME
HEenpeoJoNUMON CUIbl UMK N0 BUHE NOTPEOUTENS.
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