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006 yrBepxaenun IlpaBmi mogaum U paccMOTpeHHS
an00 Ha pemeHuss H JeiicTBusa (Oe3geiicTBHE)
AJIMHHHCTPAIHHA MYHHIUIAJBHOTO paiioHa
Bbenebeesckuii paiion Pecnybinkn bamkoprocran u
JOJUDKHOCTHBIX JIMI, MYHHUIIUNAJBHBIX CJIYKAIIUX
AIMHHHCTPAUUH MYHHIHIIAJIBHOIO0 paioHa
Benedeepckuii paiion Pecny6mkn Bamkoprocran, a
TaKIKe OPraHM3aluil, OCYymeCcTBASIOMHUX PYHKIHH 110
NMPEJOCTAB/IEHHI0 MYHHUIUNAJIBHBIX YCIyr, H HX
paboTHHKOB

B coorBerctBuM co crateedr 11.1, 11.2  @enepampHOro  3aKoHa
or 27 wmwonas 2010 roma Ne 210-@3 «O6 opraHuzauuyd [peLOCTaBICHNUA
rOCYJapCTBEHHBIX W MYHHULMIAIBHBIX YCIyr», IocTaHOBIeHHeM IIpaBurenbcTBa
Poccwuiickoit @enepaunu ot 16.08.2012 Ne 840 «O mopsiake mojadd U pacCMOTPEHHUs
kamo0 Ha pemeHus W jgedcTBus  (Oe3melicTBue)  (enepadbHBIX  OPraHOB
UCIIOJTHUTEJILHOM BJIACTH M MX IOJDKHOCTHBIX UL, (helepalbHBIX IOCYIapCTBEHHBIX
CIY)KAIlAX, OOJDKHOCTHBIX JIMI[ TOCYJapCTBEHHBIX  BHEOIOJKETHBIX  (DOHJIOB
poccuiicko#t dhenepanuu, rocyJapCTBEHHBIX KOPIIOpALUi, HaJleJIEHHBIX B COOTBETCTBUU
¢ denepanbHBIME 3aKOHAMH IMOJHOMOYMSMHM [0 MPEIOCTaBIEHHIO TOCYIapCTBEHHBIX
yCIIyT B YCT@HOBJIEHHOH cepe NesATeIbHOCTH, U UX JODKHOCTHBIX JIML, OpraHU3all|i,
IpeIyCMOTPEHHBIX YacTbio 1.1 crateu 16 denepanbHoro 3akona "OO opraHu3aliu
IPENOCTABIEHUsS. TOCYAApPCTBEHHBIX W MYHHULHUINANBHBIX YCIyr", W MX pabDOTHHMKOB, a
TaK)Ke MHOTO(QYHKIMOHAJIBHBIX LEHTPOB IPENOCTaBIEHHS TOCYIapCTBEHHBIX H
MyHHLMIIATBHBIX YCIYr M UX pabOTHHUKOB», IocTaHoBIeHHeM [IpaBuTenbcTBa
Pecny6uku Bamkoproctan ot 29 nexabps 2012 roma Ne 483 «O mpaBuiiax mojadu u
pacCMOTpeHHUsl Kano® Ha peureHdss U AeiicTBus (OesselicTBHe) peciyOIMKaHCKUX
OpPraHoB HCIIOJHUTEIBHOM BIACTM M HMX  JO/DKHOCTHBIX JIMI, TOCYAaPCTBEHHBIX
IPaXJaHCKMX ciIykaumx PecrmyOnuku bamkoprocTtan, MHOrO(QYHKLIHOHAJIBHOIO
IeHTpa, pabOTHMKOB MHOTO(YHKIMOHANBHOIO MEHTPa, a TaKkXkKe OpraHu3aluil,
OCYLIECTBISIIOIIMX ~ (DYHKLIMM 1O  INPEAOCTABJIEHHIO  TOCYAapCTBEHHBIX — WIIH
MYHUILUIAIBHBIX YCIYT, U UX paOOTHUKOB)

[TOCTAHOBJIAIO:

1. YTBepauTs npusiaraemble IIpaBria mojads 1 pacCMOTPEHHs HKanod Ha perueHus
u neiictBus (Ge3meiicTBre) AIMUHHUCTPALME MyHHIMIIAIBHOIO paioHa benebeeBckun
paiion Pecry6nuku bakopTocTad ¥ JO/KHOCTHBIX JIML, MYHMIMIATBHBIX CIIYKalMX
A/IMUHHUCTpAllMy MYyHMIHMIAIbHOro paifoHa beneGeesckuit paiion PecryOmuku
BamkopTocTaH, a TaK)Ke OpraHM3alMi, OCYIIECTBISIOWMX  (QYHKUMH MO
IIpeIOCTaBICHHIO My HULIUITAIBHBIX YCIyT, ¥ X paboTHHKOB (Aanee - [IpaBuna).
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2. CTpyKTYypHBIM TOApa3felleHusM AIMUHUCTPALUU MYHHULHUIATBHOTO paioHa
benebeeBckuit paiion Pecnybnuku bamkoprocTaH M MX JOMKHOCTHBIM JIMIIAM,
MYHUIUNAJIBHBIM  CIy)KalllUM, OpraHM3allsM U WX JODKHOCTHBIM  JIMLAM,
MIPEIOCTABISAIONIUM MYHUIIUITAIbHBIE YCITYTH:

2.1 obecne4yuTs OIpUeM U paccCMOTPEHUeE Kajlo0 B COOTBETCTBUU ¢ [IpaBunamu;

2.2 mnpu pa3paboTKe U aKTyalu3allMk aJIMUHUCTPATUBHBIX PErJIaMEHTOB
IPENIOCTaBICHUS ~ MYHULMNAIbHBIX  YCIYT  PYKOBOACTBOBAaThCS  HACTOSILIUMHU
[IpaBunamu.

3. YcraHOBUTH, HYTO [0 [pUBEIEHUS aJIMHHUCTPATUBHBIX  pErJaMeHTOB
IIPEIOCTaBICHUS  MYHMUIMIAIBHBIX  YCIYr B  COOTBETCTBHE C  HACTOSIIUM
[TocTaHOBIIEHWEM yKa3aHHbIE aIMUHUCTPATHBHBIE PErJIAMEHTHI IPUMEHSIOTCS B HYaCTH,
He IPOTUBOpeyalllell HacTosALEMY T0CTaHOBJIEHUIO.

4. PexomMeHIOBaTh TJIaBaM T'OPOACKHX M CEJIbCKUX ITOCEJIEHUM MYHULMIIAIbHOIO
paiiona benebeeBckuii paiton PecriyOnuku bamkoproctad pa3paboTaTs U yTBEpIUTE
[IpaBwia momauu M PacCMOTPEHMS KajnoO0 Ha pelleHuss U AedcTBUS (Oe3aeicTBHE)
OpraHOB MECTHOI'O CaMOYIpaBJIEHHS U HX JO/DKHOCTHBIX JIML, MYHHUIMIIAIbHBIX
CITy’KalllUX.

5. Ilpu3HaTh yTpaTUBIIUM CHIy IOCTAHOBJICHUE AIMUHUCTPALUYA MYHULIUIIATBHOTO
paiiona benebGeeBckuii paiion Pecny6mnuku bamkoproctan ot 24 ampens 2013 rona
No810 «O6 yrtBepkaenuu [IpaBui momauum W pacCMOTPEHHUs Kano0 Ha pelieHus |
nerictBus  (Oe3meicTBHE)  JOKHOCTHBIX — JML,  MYHULHMIIAIBHBIX  CIIy’KalllUX
AIIMAHUCTpaAllM¥ MYHUIMIATbHOrO paiioHa beneGeeBckuil paiion PecnyOnauku
BamikoprocTtaH, JOMKHOCTHBIX JHI, paOOTHHUKOB OpraHM3allvii, MpeaoCTaBIIsIOIINX
MYHHIUIIAIbHBIE YCIIYTH».

6. MHpOopMalMOHHO-aHATUTUIECKOMY OTJeNy AJIMUHUCTPALUK MYHHUIMIIATBHOIO
paiiona DBeneGeeBckuii paiion PecmyOmuku bamkoprocran (Xa#maposa 3.C.)
pa3sMeCTUTh HACTOsIlee IIOCTAaHOBIEHHE Ha O(QHULMAIbHOM CcalTe MYyHHUIUIAIBHOIO
paiiona BenebeeBckuii paiion Pecriy6muku bamkoprocras.

7. KOHTpOJIb 3a UCIIOTHEHUEM HACTOSLIETO ITOCTARO

MUsI OCTABJISIEFO 3a COOOM.

['maBa AQMUHHUCTpALUU s 240, 9N A. A. CaxabuesB



[Ipunosxenue k

MTOCTAHOBICHHUIO AJIMUHUCTPALIMH
MYHULIMIIAJIBHOTO paioHa
benebGeeBckuii paiioH
Pecny6iuku bamkopTrocran

od  wmwona 2019 1. Ne 4/ p

IIpaBuaa
MOJA4YH H PACCMOTpPEHHH ka/100 HAa pelIeHHUs] U 1eHCTBHS
(Oe3neficTBHe) ATMUHHCTPALlHH MYHHLIMNAAbHOIO paiiona be/iebeeBckuii paiion
Pecny6nku bamkoprocTaH 4 J0/KHOCTHBIX JIHI, MYHHIHNAJIbHBIX CJYKAUHX
AIMHHHCTpallHH MyYHHIHNIAJIbHOTO paiioHa BeneGeeBckuii paiion Pecny6anku
BamkopTrocTaH, a TakyKke OpraHu3alui, OCylecTBASIOMMNX GYHKIHH 1O
NpeIoCTABJIEHHI0 MYHHIIHNIAJBHBIX YCJIYT, 1 HX pa00THHKOB

1. Hacrosimue [IpaBuna onmpenensitor npoueaypy rnojaadyd U pacCMOTPEHHUS )Kalloo
Ha HapylleHHe IOpsJKa IIpelOoCTaB/IeHUs MYHULUIATbHBIX YCIYT, BbIpa3uBIIeecs B
HEIIPaBOMEPHBIX  peLIeHUsX U  JedcTBUsX  (Oe3gedicTBMM)  AJIMHHUCTpalUU
MyHHIUNAIbHOTO paifona benebeeBckuit paiion PecnyOaumku bamkoproctan u
JOJDKHOCTHBIX JIMI, MyHULMIAIBHBIX CIyXalluX AJMHAHUCTPALMK MYHULMIIATBHOI'O
paiioHa beneGeeBckuit paifon PecnyOnuxu bamkoproctaH, a TakKe OpraHU3aluH,
OCYHIECTBIISIIOIIUX (QYHKIMM IO MPEAOCTABIECHUIO MYHMIMIAIBHBIX YCIYT, WU UX
paboTHUKOB (Hanee - xanoba).

JleiictBue Hacrosmux I[IpaBun pacrpocTpassieTcsi Ha HKajaoObl, MOJaHHBIE C
cobmonenneM TpedoBanuil @enepanpHoro 3akona ot 27 utons 2010 r. Ne 210-D3 «O6
OpraHM3alMy MMPeIOCTaBIECHUS TOCYIapCTBEHHBIX U MYHHUIHMIAIBHBIX yCIyr» (nanee -
®enepanbhblii 3aK0H 0T 27 uronst 2010 roga Ne 210-D3).

2. JKamoba momaeTcs B IHUCbMEHHOM ¢opme Ha OyMaKHOM HOCHUTENE, B
JJIEKTPOHHOH (opmMe B AIMUHHCTpAMIO MYHHULMIIAJIBHOTO paioHa benebeeBckuit
paiioH Pecniy6nuku BamikoprocTas, OpraHu3aluIio, peOCTaBIISIIOIILY O
MYHHUIUITATBHBIE YCIyTH (Hajiee - opraH, NpeJloCTaBisiioIIMNA My HULIMIIAIBHYIO YCIYTY),
MHOTOG®YHKIIMOHAIBHBIH [IEHTpP MPeA0CTaBIeHHsI TOCY1apCTBEHHBIX U MyHULIMIAIBHBIX
ycayr (manmee - MHOTOQYHKIIMOHATIBbHBINA IEHTP), OpraHUu3aluio, [PeyCMOTPEHHYIO
yacTeio 1.1 cTathu 16 @enepanbHoro 3akoHa oT 27 utons 2010 roga Ne 210-D3 (nanee
— TIpUBJIeKaeMasi OpraHu3aIus).

XKanob6pl Ha pemeHus U AedcTBUs (Oe3nelcTBHE) PYKOBOJMUTENS Oprasa,
IPEIOCTABIISAIONIEr0 MYHHIUIAIBHYIO YCIYTy, TMOAalOTCs B BBINIECTOSIIMA opraH (B
IOpSAKE ITOJYMHEHHOCTH) U paccMaTpPUBAETCS €ro pPyKOBOIMTENEM B TIOPSIKE,
IpeayCcMOTpeHHOM HacTosuMHu [Ipasunamu.

IIpy OTCYTCTBMM BBILIECTOSIIEr0 OpraHa »ajioba IOoJaeTcs HETOCPEICTBEHHO
DPYKOBOAMTENIO  OpraHa, IIPeJOoCTaB/SIONIEro  MYHHMIMNAILHYIO — YCIyry, H|
paccMaTpUBAEeTCsl UM B COOTBETCTBUM C HacTosAMMHU | IpaBuiama.

XKanoba Ha pemeHus U neiictBus (OesnelicTBue) oprana, INpeIoCTaBiIsIOIIEro
MyHMIMIIATBHYKO ~ YCIYTy, €ro  JO/DKHOCTHOTO — JIMIa, €ro  pYKOBOIUTEINS,
MYHHUIIUIIATBHOTO CIIy)KaIlero, paboTHUKa MOXET ObITh HarpaslieHa MO MouTe, Yepes



MHOTO()YHKIIMOHATbHBIN LeHTp, c UCIIOJIb30BaHUEM UH(POPMAIOHHO-
TEIEKOMMYHHUKAIIMOHHOM  cetu  «MHTepHeT», oduIHaTbHOrO caifTa Opraxa,
NPEAOCTaBIIAIONIEr0 MYHULUIIAIBHYO YCyry, EnuHoro nmopraia rocyaapcTBEHHBIX M
MyHULUNAIBHBIX YCIYr JMOO IOpTana rocyAapCTBEHHBIX M MYHHIHUIATBHBIX YCIyT
Pecrybnuku  BamkoprocTan — (ganee  COOTBETCTBEHHO -  EjuHBIM  moprai,
pecyONUKaHCKME IIOpTan), a TakkKe MOXKeT OBbITh MPUHATA NPU JIMYHOM IIPUEME
3asIBUTEIIS.

3. XKanoba nomKHa conepIKaTh:

a) HauMEHOBaHHE OpraHa, INPeAOCTABISIOICIO MYHHIHUIAILHYIO YCIYTy, €ro
JO/DKHOCTHOIO JIMLA, €r0 PYKOBOAMTENSl, MyHULIMIIAIBHOIO CIIy)Kalllero, paboTHHKA,
peleHus U neicTBus (Oe3nelicTBrUE) KOTOPBIX 00KaTYHOTCS;

0) dammiuio, UMs, OTYECTBO (IIPH HAIUYWH), CBEIECHHS O MECTE KUTEILCTBA
3asgBUTENS - (U3UIECKOro JHIa JU00 HaUMEHOBaHHE, CBEEHUS O MECTE HaXOXKIEHHs
3asgBUTENSl - IOPUIMYECKOrO JIMIA, a Takke HOMep (HOMepa) KOHTaKTHOTrO Teje()OHa,
azgpec (anpeca) 3JI€KTPOHHOM IOYTH! (NPH HAIWYHMU) ¥ TOYTOBBIM apec, 10 KOTOPHIM
JOJDKEH OBITH HANlpaBlIeH OTBET 3asABUTENIO (338 MCK/IIOYEHHEM Cjlydas, KOrjaa xajoda
HAaIIpaBIIETCs CIIOCOOOM, YKa3aHHBIM B [TOJUTYHKTE «B» MyHKTA 6 HACTOSIIIUX MIPABUI);

B) cBelleHHs 00 00XalyeMBIX pelleHUsX U JeicTBUsX (Oe3znelicTBMM) opraHa,
IIPEOCTABIAIOIET0  MYHULMIAIBHYIO  yCIyry, €ro  JIOJDKHOCTHOTO  JIHMIIa,
MYHULUANIATBHOTO CIIy)Kallero, paboTHUKa;

I) IOBOJBI, HA OCHOBAHHWU KOTOPBIX 3asSBUTE/Ib HE COTJIACEH C pellleHHEM U
nevicteueM (Oe3neficTBHEM) opraHa, Ipel0oCTaBIISIoIIero MyHUITUTATBHYIO YCIYTY, ero
IOJDKHOCTHOTO JIMIa JIUOO MYHHIMITAIBHOTO ClyKallero, paboTHHKa. 3asBUTEIEM
MOTYT OBITH TPEACTABIEHBI JOKYMEHTHI (IPU HAJIH4KMM), TIOATBEPIHTAIOIINE JOBOJIbI
3asiBUTEJISL, TUO0 UX KOIHUHU.

4. B cimyyae ecnu xanmoba mojaercsi yepe3 IPeICTaBUTE/IA 3asiBUTEIA, TakKe
IPENCTaBIsAeTCS MOKYMEHT, IOATBEP)KAAIOIIMNA IIOJHOMOYHUS Ha OCYIIECTBIEHHUE
JEeUCTBUI OT HMMEHH 3asiBUTeNsl. B KkadecTBe JIOKyMEHTa, I10ATBEPIKAAIOLIETO
IIOJITHOMOYHMS HA OCYIIECTBIIEHHE JEHCTBUH OT HMEHHU 3asBUTENls, MOIYT OBITh
IIpeICTaBIICHBI:

a) oopMIIeHHAs! B COOTBETCTBUH C 3aKOHOZAaTebcTBOM Poccuiickoi Menepanuu
JIOBEPEHHOCTD (TSl (PU3UIECKUX JIULL);

6) obopMiIeHHas B COOTBETCTBHHU C 3aKOHOJaTe/IbeTBoM Poccutickon Denepanuu
JIOBEPEHHOCTD, 3aBEPEHHAs [IeYaThIO 3asBUTE/s (TIPH HATUYMHU T1€YaTH) U MOAMHMCAHHAs
PYKOBOIUTEIIEM 3asiBUTENIsSI I YIIOTHOMOYCHHBIM 3TUM PYKOBOIMTENEM JIMLOM (ISt
IOPUIMYIECKUX JIUIT);

B) KOIIMs PELIeHUs] 0 Ha3HAYeHUN MM 00 n3bpaHuu JTUOO MprKasa 0 Ha3Ha4eHUU
(bH3MYIECKOTO UL HA JOJDKHOCTD, B COOTBETCTBHH C KOTOPBIM TaKoe (pU3HYecKoe JIUIO0
0671amaeT MpaBoM JIeHCTBOBATh OT UIMEHH 3asBUTEN 0e3 JOBEPEHHOCTH.

5. Ilpuem xano6 B MUCBMEHHOM (pOpME OCYILECTBISETCS:

a) OpraHoM, [pPeJOCTaBIAIOIIMM  MyHULHMIAIbHYIO — YCIYry, B  MeCTe
TIpeIOCTaBJIEHUs] MYHUIIMIIATBHON YCIyTH (B MECTE, I/ie 3asBUTEIb 10/1aBall 3alpOC Ha
TOJTydeHHe MYHHIUIATBLHON yCIyrH, HapylieHUe Iopsi/ika KOTOpo# o0skaityercs, Moo
B MeCTe, I/l 3asBUTe/IeM IOIydeH pe3y IbTaT yKa3aHHOU MyHULUIIAIbHON yCIIyTH).



Bpemss npuema xano0 [OMKHO COBMHaAaTb CO BPEMEHEM I[pedOCTaBIEHUS
MYHHUIUIAIBHON yCIIyTH.

XKanoba B mucpMeHHOH hopMe MOXKET ObITh TaKKe HalpaBjieHa 110 MOYTe.

B cnaydae nomauu kajoOBl IpU JMYHOM [IpUEME 3asBUTENIb IIPEACTABIISET
NOKYMEHT, yIOCTOBEPSIOIIUNA €ro JUYHOCTb, B COOTBETCTBHHM C 3aKOHOIATEIHCTBOM
Poccuiickoi @eneparnu;

6) MHOroyHKIMOHAIbHBIM IIEHTPOM MM NpuBJeKaeMoil opranuzauueit. Ilpu
IOCTYIUIEHUHM >KalloObl Ha pemeHus W (unm) pedctBus (OGe3meiicTBUs) oprasa,
IIPEIOCTAB/ISIOIIEr0 MYHHULHMNAIBHYIO YCIYry, €ro JIOJDKHOCTHOINO JMLa, €ro
PYKOBOIUTENS, MyHULMIAIBHOIO Clly’Kallero, paboTHuka, MHOIO(YHKIUOHATBHBIN
LEHTp WJIM I[pUBJIeKaemas oOpraHuszalus o0ecrneduBalOT ee Iepejady B
YIOJHOMOYEHHBI Ha €€ pacCMOTpeHHWe OpraH B TOpsSOKe M CPOKU, KOTOpbIE
YCTaHOBJIEHBI COTJIAIIEHHWEM O B3aUMOJEUCTBUM MeXAy MHOro(yHKIHUOHATIBHBIM
LEeHTpPOM u AJMHHHUCTpaluMed MyHULIHUIATBRHOTO paiioHa benebeeBckuii paiioH
Pecrry6nuku BamkopToctan (nanee - cornaiieHue 0 B3auMOIEHCTBUM), HO HE IMO3IHEe
cleyrouero padbo4ero QHs co JHS MOCTYIUICHUS XKalo0Bbl.

XKanoba Ha HapylleHUWE TMOps/Ka IPEAOCTABICHUS MYHHUIUIAIBHONW YCIIYyTH,
IpUHATAasE MHOTO(DYHKUIMOHAIBHBIM IEHTPOM, pPacCMaTPUBAETCS B COOTBETCTBUM C
HacTtosiMHU [IpaBuiiamMu opraHoM, Ipe/IOCTaBISAIOUIMM MYHHUIIUNAIBHYIO YCIYTY,
3aKJIIOYUBIINM COTJIALIEHHE O B3aUMO/ICHCTBHUU.

IIpu 3TOM CpOK paccMOTpeHHUs KaqoObl HCUMUCISETCS CO JHS PErucTpaluu
’aJ00BI B yIIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHUE OpraHe.

6. B anekTpoHHOM BHIE xao0a MoxKeT OBITh 10/ aHa 3asiBUTENIEM MTOCPEICTBOM:

a) 0HUIHATBFHOTO CaliTa OpraHa, Mpe0CTaBIsIOIIero MyHULMIIAIBHYIO YCIyTY, B
MH(POPMAI[HOHHO-TEIEKOMMYHUKALIMOHHOM ceTu «MHTepHeT;

6) Equnoro noprana u peciry0inKaHCKOro nopraa;

B) moprana QexeparbHON TIOCyIapCTBEHHOW HMH(MOPMALMOHHON CHCTEMBI,
obecrneunBaromei mpoiecc aocynaedHoro (BHecy1eOHOro) o0y<alloBaHUS pelleHuil U
nevictBuii (0e3MeHCTBHS), COBEPIIEHHBIX IIPH TPEJOCTaBICHUN TOCYIapCTBEHHBIX U
MYHHUIMIATBHEIX ~ YCIYr OpraHamMy, TpeJIOoCTaBISIONMMHU TOCYHapCTBEHHBIE U
MyHHLHUATbHBIE YCIYTH, WX JO/KHOCTHBIMM JIMIIAMM, TOCYJAapCTBEHHBIMH H
MYHHUIMIIATBHBIME ciyxarmumu (https://do.gosuslugi.ru/).

7. I1pu momaye »xajmo0bl B 3JIEKTPOHHOM BU/I€ JJOKYMEHTbI, YKa3aHHBIE B IIyHKTE 4
HacTosmuX [IpaBui, MOTYT OBITH NMpeACTaBiIeHbl B ()OPME DJIEKTPOHHBIX JOKYMEHTOB,
NONAMUCAHHBIX  3JEKTPOHHOM  MOJIIUCHIO, BMJ  KOTOpOM  HpeaycMOTpeH
3aKO0HOAaTeNbcTBOM Poccutickoit Menepaninu, Ipu 3TOM AOKYMEHT, yAOCTOBEPSIOLIUAN
JUYHOCTH 3asIBUTEJIS, HE TpeOyeTcs..

8. B cmywae, eciu B KOMIETEHLMIO OpraHa, IIPeIOCTaBJISAIOLIETO
MYHHUIUIIATBHYIO YCIyTy, HE BXOIUT [PHHATHE PELUEHHs I10 IOAaHHOW 3asBUTEIEM
xaynobe, B TeueHWe 3 paboyux IHEH CO JHSA €€ pEerucTpalyy YyKasaHHbIA OpraH
HaIpaBIIseT jkano0y B YIIOJIHOMOYEHHbIH Ha ce pacCMOTpeHHe OpraH U B IMMCbMEHHOH
hopme HHGOPMHUPYET 3asBUTEIIs O IIEPEHANIPABIEHUH KaNl0O0BI.

ITpu 3TOM CPOK pPacCMOTpPEHMs KajJoObl HMCUHUCIAETCS CO JIHS PETHCTPalliy
KaJI00BbI B YIIOJTHOMOUEHHOM Ha €€ PacCMOTPEHHE OpraHe.



9. 3asBUTENH MOXKET OOpPATUTHCS C KalI00OH B TOM YHCIIE B CIEAYIOUIUX CITydasiX:

a) HapylleHHe CpOKa perucTpalldy 3arpoca 3asBUTENST O IIPeJ0CTaBICHHH
MYHULUNAIBHOM YCIyI'M, KOMILJIEKCHOIO 3ampoca, yKa3aHHoro B cratee 15.1
®enepanbHOro 3akoHa ot 27 urosist 2010 roga Ne 210-D3;

0) HapyllleHHe CpoKa IIPe0CTaBlIeHNsI MyHULIUTIATBHON YCITYTH;

B) TpeOOBaHMe y 3asBUTEIIS JOKYMEHTOB WU HH()OPMAIUH THO0 OCYIIECTBIECHHUS
JNEUCTBUM, IIPEACTaBICHUE WM OCYLIECTBIEHHE KOTOPLIX HE IPeayCMOTPEHO
HOPMAaTUMBHBIMU IIPaBOBBIMM akTamMu Poccuiickoit ®Demeparnuy, HOPMATHBHBIMH
IpaBOBBIMM akTaMH PecmyOmuku bamikoprocran, MyHHIUINATBHBIMHA TPaBOBBIMU
aKTaMH ISl IPEJOCTABICHUS MyHULMIIATBHON YCIIyTH;

I) OTKa3 B IpUEME [OKYMEHTOB, I[pPeJCTaBICHUE KOTOPHIX IPEIYCMOTPEHO
HOpPMaTUBHBIMUA IIpaBOBBIMH akTamu Poccuiickoir Depeparuy, HOPMATUBHBIMU
IpaBOBBIMM akTamMu PecmyOmuku bamkoproctan, MyHHITHTIQTHHBIMHA TPAaBOBBIMU
aKTaMH JUIs IPEOCTaBIeHUS My HULIUIIAIBHOHN YCIIyTH;

1) OTKa3 B IPEOCTaBICHUN MYHUIIUTIATLHON YCIIYyTH, €CTH OCHOBaHHUS OTKa3a He
IpeIyCMOTpeHbl (enepalbHBIMU 3aKOHAMU W TIPUHSTEIMH B COOTBETCTBHH C HHUMH
WHBIMM HOPMATHUBHBIMHM IPaBOBHIMHU akTamu Poccuiickoii (Menepanun, 3aKoHaAMH U
WHBIMM  HOPMAaTUBHBIMU  IIpaBOBbIMM  aktamMu  Pecriybnmkm  bamkoprocraH,
MYHULUANIATBHBIMU IPaBOBBIMU aKTaMHU;

e) TpeboBaHME BHECEHMs 3asBUTE]EM NPH TPEIOCTABICHUN MYHHUIUIIATBHOM
YCIIyTH IUIaThl, HEe MPeIyCMOTPEHHON HOPMATUBHBIMH ITPABOBLIMHU akTaMu Poccuiickoi
Qenepauny, HOPMAaTUBHBIMH IpaBOBBIMM axkTamu PecnyvOmmkn  BamkoprocTas,
MYHULUIIAIBHBIMU IPaBOBBIMHU aKTaMH;

) OTKa3 oOpraHa, MpeIOCTaBISIOIICIO MYHHIMIANBHYIO  YCIYyTY, €ro
IOODKHOCTHOTO JIMLIA, MYHMIMIIANBHOTO CIIy’kamiero, paboTHHKA B HCIpPaBIEeHUH
JOIYIIEHHBIX UMHU OINEYaTOK M OIMOOK B BBIIAHHBIX B pe3y/IhTaTe MpeAOoCTaBIECHUS
MYHUIMIIAIBHON YCIYyTrd NOKyMEHTax JIMO00 HapylleHHe yCTallOBICHHOIO CpoKa TaKhX
UCTIPaBIICHUN;

3) HapylleHHe CpOoKa WM TOpsiAKa BLIIAYM TOKYMEHTOB [0 pe3ysabTaTaM
IIpeIOCTaBIeHUS] MyHULIMIIAIBHON YCIYTH;

1) PHOCTAHOBJIEHHE MPEIOCTABICHIS MYHHIINIIATBHON YCIIyTH, eCIM OCHOBAHHUS
IIPUOCTAHOBJEHHSI HE MPELyCMOTPEHBI (eaepanbHBIMU 3aKoiavMi W INPUHSATBIMA B
COOTBETCTBHM C HHMM HMHBIMM HOpPMATMBHBIMHU IIpaBOBBIMU akTamMu Poccuiickoin
Denepalyi, 3aKOHAMH M WHBIMH HOPMATHBHELIMHM TIPaBOBLIMH aKkTaMH PecrryOimku
BaIKopTOCTaH, MyHHIMIIATBHBIMI PABOBBIMY AKTAMH;

K) TpeOOBaHHE y 3asABUTENsl MPU IPEIOCTABICHUN MYHHUIHITAILHOW YCIYTH
JIOKYMEHTOB MJIM HMH(pOpMAIM{, OTCYTCTBHE M (MIIM) HEIOCTOREPHOCTH KOTOPBIX He
YKa3hIBAJIUCh MPH MIEPBOHAYAIBHOM OTKa3e B MPHEME JTOKYMCIHTOB, HEOOXOIUMBIX JULS
pENOCTaBIEHUsS MyHHULHUIIANBHONH yCIyrH, THO0 B IPeoCTABIEH A MyHHUIIHTATBHOMN
YCIIYTH, 328 HCKIIOYEHHMEM CIIydYaeB, IIPeIyCMOTPEHHBIX IyHKTOM 4 yacth 1 cratbu 7
®enepanbHoro 3akona ot 27 mroist 2010 rona Ne 210-D3.

10. B opraHax, IpeIoCTaB/sIOUIMX MyHMIMIANLHBIC YCIylH, ONPEACIISIOTCS
JOJDKHOCTHBIE JIULA, KOTOpble 00eciieYrBaoT:
a) IIPUEM M PACCMOTPEHHE XKano0 B COOTBETCTBHU € TPCOOBAHMAMHU HACTOSILIUAX

[IpaBun;



0) HampapieHHe Xano® B YINOJHOMOYEHHBIH Ha HMX pacCMOTpEHHe OpraH B
COOTBETCTBHH C ITyHKTOM & HacTosux [IpaBui.

11. B cay4ae ycTaHOBIEHHMSI B XO/I€ UJIH 110 Pe3yJIbTaTaM PacCMOTPEHHMs JKATO00b]
IIPM3HAKOB COCTaBa aJMWHUCTPATUBHOIO IPaBOHAPYIIEHHs WIH MPHU3HAKOB COCTaBa
IPECTYIUIEHUSI JOJDKHOCTHOE JIMIO, YIIOJIHOMOUEHHOE Ha pacCMOTpPEHHE Kajoo,
He3aMeUIMTENIBHO HallpaBJIIeT COOTBETCTBYIOLIME MaTepUallbl B Opratbl IPOKYPATYPHI.

12. Opransl, npeaoCTaBIsIONIEe MyHUILIUITATTBHBIE YCIIYTH, 00€CIIeYHBAIOT:

a) OCHAILIEHUE MECT IpUeMa 5Kajio0;

0) uHGOpMUpOBaHME 3asBUTEIICH O MOPsIIKE 00KAJIOBAHKS PELLIEHUN U AeHCTBUI
(GesnmelicTBHs)  OpraHoB, INPEJOCTABIAIOIIMX  MYHHIMIIAIbHBIE  YCIyTH,  HX
JOJDKHOCTHBIX  JIML, MYHHLHMIIAJIBHBIX  CIlly’KallMX, pabOTHUKOB  I1OCPEICTBOM
pasMelleHrs HHQOpPMalMKM Ha CTEHJaX B MECTaX IMPeJOCTABICHHS MYHHIHUITATBHBIX
YCIyT, Ha UX OQHUIHAIBHBIX caiiTax, Ha ExunoM nopraiie u pecimyOIuKaHCKOM ITOpTalle;

B) KOHCYJIBTHPOBaHHE 3asBuTeNeil O mopsake 00KaaoBaHUS pEIICHUH U
nercTBui (Oe3neCTBUS) OPraHoB, MPEIOCTABISIOUIMX MYIITIUNANILHBIE YCIYTH, HX
JNOJDKHOCTHBIX JIAL, MYHHUUHMNAIBHLIX CIYXKAIUX, padoTHIKOB, B TOM 4iCJE II0
TeseOHy, JIEKTPOHHOM MoUTe, Mpit IMIHOM TIPHEME;

I) 3aKJIOYEHHE COIVIAIIeHUH O B3AUMOJCHCTBUM B YaCTH OCYILCCTBIEHHS
MHOrO(YHKIMOHAIBHBIMUA ~LEHTPaMM TpHema kamo0 ¢ BBJIAYA  3AABHTENISIM
pe3yJIbTaTOB PAaCCMOTPEHHUS Kao0;

) ¢hopMUpOBaHUE M TPEJCTABICHHE C)KCKBAPTAILIIO B BBINIECTOALLIT OpraH
OTYETHOCTH O TMOJYYEHHBIX U PACCMOTPCHHBIX ’Kaiobax (B TOM 4YMcCie O KOJTMYeCcTBe
yIOBJIETBOPEHHBIX U HEYIOBIETBOPCHHBIX 7Ka100).

13. XKanoba, mocTynmuBIIas B YHOJHOMOYEHHbBIM Ha €€ paccMOTpPEeHUE OpraH,
TMOMNEKUT PETUCTpPalluM He IO3]Hee Cleylomero paGodero OHS cO JHA ee
noctymienus. XKamob6a paccMarpuBaercss B TeueHue 15 padoyux [OHeE co IHs ee
perucTpanuy, eciu Oosiee KOPOTKME CPOKH PacCMOTpents KaloObl He yCTalOBJIEHBI
OpraHoM, YIIOJITHOMOYEHHBIM Ha €€ pacCMOTPEHHUE,

B ciydae oGxanoBaHHs OTKas3a opraua, IPEAOCTaB/ISIOLIErO MYHHLHIIAILHYIO
YCIIyTy, €ro HOJDKHOCTHOTO JIMLA, MYHHIIMIIAILHOTO CIy/a11ero, pabOTHHKA B pHEME
JIOKYMEHTOB y 3aSBUTENS JIUOO B HCIIPABIICHUM JIOMYIIEHIIBIX OTNEYaTOK H OIHOOK MIIH
B ciydae O0XaJOBaHUS 3asBUTC/ICM HAPYLICHUS YCTAOBJIEHHOIO CPOKA TaKHX
HCIIpaBIeHU# jkanoba paccMaTpuBacTcst B TeueHHe S5 pabouux IHEH co IHsS ee
perucTpaluu.

14. TTo pe3ynbpTataM paccMOTPEHUs KanoObl MPUIIHNACTCS OJHO W3 CIIC/IYIOIIHX
peLIeHUH:

a) »amoba YIOBJETBOPSIETCs, B TOM 4UCIE B (OpPME OTMEHBI [IPHHATOIO
pelleHus], UCIIPaBIeHNs AOMYIIEHHbIX OIEYaTOK M OLIMOOK B BbIJIAHHBIX B pe3yJIbTaTe
IpeNOCTaBlAeH)ss MYHHLHUIIAIBHON yciyrd JOKyMeHTax, BO3BpaTa — 3asBUTEIIO
JEHEXHBIX CpCHCTB, B3UMAaHHCE KOTOPBIX HC IIpC/IVCMOTPEHO HOpMaT!H BHBIMHA
NpaBOBBIMH akTamu Poccuiickoil defepailin, HOPMATUBHBLIMU IPABOBBIMU AKTAMM
Pecny6uku bamkoproctan, MyHUI UTAILIBIMU TPABOBBIMI{ AKTAMU;

0) B yIOBIIETBOPEHUH XKaJl00hLl OTKA3LIBAETCSL.



15. OtBeT no pe3ysnbTaTaM pacCMOTPEHUS KaJo0bl HANpaBISIETCs 3asBUTEIO He
TIO3Hee JHsI, CIeAYIOIEero 3a IHEM MPUHSTUS PelLIeHUs], B TUCbEMEHHOU opMe.

16. B oTBeTe 1o pe3yabTaTaM pacCMOTPEHUS KaATO00bl YKa3bIBAKOTCS:

a) HauMMEHOBaHWE OpraHa, IpeJ0CTaBISAIOIIEr0 MYHHUIMIAIBHYIO YCIYTy,
paccMoOTpeBIIEro xanoby, AOMKHOCTh, (PaMIITHs, UMs, OTYECTBO (MIPU HAJTHYUK) €0
JOJDKHOCTHOTO JIUIIA, IPUHSBIIETO PelleHne I10 jxaiobe;

0) HOMep, 1aTta, MeCTO MPUHATUS PEIIeHHs], BKIOYas CBeIEHUS O JTOHKHOCTHOM
nule, MyHUIIMIIATBHOM CITy’KallleM, paOOTHHKe, pellleHre Wiu aeicTBue (Oe3nericTBre)
KOTOPOTro 00XKayeTcs;

B) haMuIIus, UM, OTYECTBO (IIPU HAJIUYUH ) UJIKM HAUMEHOBAHHE 3aSBUTEJIS;

T') OCHOBaHUS JUIsl IPUHSTHS PellieHus 110 jxajiobe;

1) IPUHSTOE T10 JKaiobe peleHue;

€) B CiIy4yae IpU3HAHUS IKAJIOOBI IOAJIeXKAIIEH YIOBIETBOPEHHIO, aeTCs
uHpoOpMaLMsi O OEHCTBUSIX, OCYLIECTBISIEMBIX OPraHoM, I[IPeIOCTaBISHOLIAM
MYHULMNAIBHYIO YCIyry, B LEJSX He3aMeUIUTeJbHOIO YCTpaHEHHs BbISBIEHHBIX
HapylLIeHWH IIPU OKa3aHWU MYHUIMINAIBHON YCIyTH, a TaK)Ke MPUHOCATCS U3BUHEHMUS
3a JOCTaBJIEHHbIE HEYy0OCTBA U yKa3blBaeTCs MHMOpMALUs O JATbHEUIINX NEHCTBUSIX,
KOTOpble HEOOXOOMMO COBEPIUUTH 3asBUTENIO B ILEJSIX IMOJy4YeHHS MYHHUIMITATIbHON
YCITyTH;

K) B Cly4dae TpHU3HAHUA IKAIOObI, HE MOAJeXKaIled YIOBIETBOPEHHUIO,-
apryMEHTHPOBAaHHBIE pAa3bsICHEHUS O TMPUYUHAX MPUHITOTO pEIIeHMs, a TaKkKe
uHbOpMaLUs O MOpsiiKe 00KaToBaHUsI IPUHSATOTO PeLEHUS.

17. OtBer 1O pe3yidbTaraM pPacCMOTPEHHUsS JKaloObl  IOAIMCHIBAECTCS
YIIOJITHOMOYEHHBIM Ha pPacCMOTpEHHE HKaloOBbl [JO/KHOCTHBIM JIMLIOM Oprasa,
IIPEIOCTABIISAIONIEr0 MYHULIUIIAIIBHYIO YCIIYTY.

ITo >xenmaHuIO 3asBUTENsI OTBET IO pe3yibTaTaM PacCMOTPEHUS Kal0Obl MOXKET
OBITH TIPEeICTaBJIIEH HE MO3[HEee OHS, CJIEAYIOLUEro 3a AHEM IIPUHATUS pELIeHHs, B
bopMe  IJEKTPOHHOTO  JOKYMEHTa, IOAIMCAHHOIO  DJIEKTPOHHOM  IOAIMCHIO
YIIOJITHOMOYEHHOTO Ha PacCMOTpPEeHHe JKaloObl [JODKHOCTHOTO Jula U (WIn)
YIOJHOMOYEHHOIO Ha pacCMOTpeHHe IKajnoObl  OpraHa, IIpPeJOCTaBIISIOLIErO
MYHULUNATBHYIO YCIyTy, BUI KOTOPOW YCTaHOBJIEH 3aKOHOJaTelbcTBOM Poccuiickoit
Oenepauum.

18. VYIOJTHOMOYEHHBI Ha paccMOTpeHHe HKajloObl oOpraH OTKa3blBaeT B
yIOBJIETBOPEHUH XKaJIOObI B CAEAYIOLIUX CIydasX:

a) HaJM4YKe BCTYIIMBIIErO B 3aKOHHYIO CHIIy PELIeHUs Cyla, apOUTPaKkHOro Ccyja
I10 )KaJI00€e 0 TOM e IIpeJMEeTe U M0 TEM K€ OCHOBAHUSIM;

0) rmomaya ao0b! JTUIIOM, TOJTHOMOYHSI KOTOPOI'O He IMOATBEPKAEHBI B IIOPS/IKE,
YCTaHOBIIEHHOM 3aKOHO1aTeabcTBOM Poccuiickoit ®enepaiui;

B) HaJlM4YWe pelIeHus @O0 anobe, NPUHATOIO paHee B COOTBETCTBUU C
TpeOOBaHUSIMU HAcTOSIMX [IpaBuil B OTHOHIEHWH TOTO )K€ 3aABUTENA U II0 TOMY JKe
TIpeaMETY JKalo0bI.

19. YIOJIHOMOYEHHBIH Ha pPacCMOTPEHHE >KaloObl OpraH BIPaBe OCTABUThH
ayo0y 6e3 oTBeTa B CIeAYIOIIUX CIydasx:
a) HaIMYHe B Kajo0e HELEH3YPHBIX MO0 OCKOPOUTENBbHBIX BBIPAXKEHUH, yIPO3



YKU3HH, 3J0POBBIO U UMYIIECTBY JOKHOCTHOTO JUIIA, a TAKXKE YJIEHOB €r0 CEMbHU;
©) OTCYTCTBHE BO3MOXXHOCTH IPOYUTATh KaKyrO-IMOO YacTh TEKCTa JKajloObl,
baMuIHio, WMS, OTYECTBO (NMPUM HAIMYMM) U (WJIM) TIOYTOBBIM aJpec 3asiBUTEINS,
yKa3zaHHbIE B Xajooe.
B) TEKCT ITUCEMEHHOM KaJI00bl He IMO3BOJISET ONPENeTUTh CYTh )Kal00bl.

20. YrogHOMOYEHHBIM Ha pacCMOTpPEHHUE KalloObl OpraH COOOLIAeT 3asiBUTEIIIO
00 ocTaBiIeHHH Xalo0bl 0e3 OTBeTa B TedeHUe 3 pabouyux AHEW CO OHS perucTpaluu
KanoOBbl.

VYopasnsionuil genaMu A IMUHUCTPaLUA B. B. Cem&non

Hcn. Brnackosa 3.T.
(34786) 3-14-39



